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Cleaning and Care Instructions 

Opticoat® is made from HDF (High Density Fibreboard) core, and coated with a PVC coating, using a fully automated 

thermolamination process. Care should be taken to ensure they are not exposed to high levels of heat, moisture, steam and 

humidty.  

Clean any spills from the product as soon as possible, as they can become more difficult to remove over time.  

For regular cleaning, simply use a damp microfiber cloth (with a bit of soap as required). Dry with a soft towel to remove any 

streaks. Avoid using spray cleaners directly onto the surface of the doors as this can cause water to pool on the bottom of 

the door. Avoid scouring agents, sharp objects, steel wool, abrasive cleaners, harsh chemicals, solvents, bleach, methylated 

spirits etc, as these will damage the doors. 

Moisture, Steam & Heat:  Take care when designing the kitchen, and when using appliances that emit heat and/or steam, as 

these can cause damage to the product. Excessive heat from some dishwashers and ovens, as well as hobs, kettles and 

toasters, can damage the surface, or cause delamination if not used appropriately.   

For best results, we recommend Stainless Steel Heat Deflectors (contact us) around your oven and dishwasher, or wrapped 

panels (100mm Wrap or Variable Wrap) to stop heat and steam penetrating into the edge of your doors.  

Protective Film: Many Opticoat® colours are covered with a PE protective film; we recommend leaving this on the doors up 

until after installation is completed. Sometimes the film is clear, so remember to remove this!  

Warranty 

All Opticoat® doors and panels come with a 10 year guarantee to the original purchaser against defects in the materials. Sage 

Doors must be notified of any defects as soon as possible, within 10 years of the date of purchase. 

The Opticoat® panel surface is water resistant; however, if water pools on the bottom edge, it could cause swelling over 

time. Care should be taken to ensure water is wiped off the bottom of the door.   

Care should be taken to ensure the product, and edges are not exposed to continuous or excessive steam and water. Water 

should be wiped up to avoid swelling over time. Stainless steel heat deflectors should be fitted next to the oven and 

dishwasher etc to ensure the steam does not damage the product over time.  

The guarantee will not apply in cases where the product has been damaged after manufacture through misuse, negligent 

cleaning, water damage, steam or maintenance. 

Liablility will be be limited to replacement of the doors and panels. Sage Doors Ltd will not meet any costs of refitting or  

installation. Under no circumstances will liability exceed the current purchase price of the original goods. 
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